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Now: FGP System help you to achieve your dreams as you will be able to make companies, resellers 
under the name of your company and these companies or resellers can, with their roles, can make 
companies and resellers under the name of their companies. At same time you are free in determining 
the prices as you like. 

This service is require you to have an account with the FGP  
Why FGP? 

- It allow you to  have your own company and website for your company and allows you to 
make calls thoroughly.  

- Your client data secrecy . 
- Getting a margin of profits during your marketing for FGP services under your trade name or 

under the name of your website. 
- Possibility of owning Communication Company in less than two days. 
- Allows you to sell in dept with as much as amount you like and pay for the real consumed 

amount only. 
- FGP count the cost per seconds not per minute. 
- FGP enable you to have your own website for your company. 
- FGP gives you a mail server for your company. 
- FGP enables to choose an international calling number to use it in calls and reply to it 

meanwhile you are in your country. 
- FGP enables your clients to log in to their own control panels directly via your company 

website.   

 



How to log In your company final account ? 
To log in  the reseller program click the following link

http://66.36.242.195/vsr

 
The following picture will appear 

Insert the user name and password that you issued for the final reseller.

The of FGP Services (which will carry your company name: 

Type pf services which you can issue are as following:

 

It is a communication service from PC to any land line or mobile phone in 
the world. 
And through this service you can issue cards of  the same type (making 
calls from PC to any phone in the world) via using a program called (softphone) 

 

It is a communication service uses the phones which work with 
the G723.1, G711 or GSM systems.  

Examples of this phones are shown bellow (devices look like the normal phones, which their 
programming, username and password activation inside the devices their selves).  

  

This service is to make calls from your mobile or land line phone. Just call this service number which 
is allocated for you . 
Firstly, make one ring to this number to hear an auto reply which says that this number is not found. 
Then in five seconds  you will get a call from the system of FGP and as soon as you open the line the 
cost of call start counting as per your determining of the tariffs of the country from which you make 
your call and after inserting the number that you want to call, again it start counting the cost of your 
call as per your determining of the tariffs of the country to which you make your call and hence note 
that your call cost you twice.   
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This option is for each client for whom a card was issued (It is 
always preferred to use this type of service for all your clients) as the client 
of this type can use all services mentioned previously (PC2Phone, GK/Register and Call Back). 

 
This option enable you to issue account for Call Shop and to add 
the cabinets to this shop. There is a free program specially 
designed for the call shops which help in knowing all details of each cabinet (how many calls done 
from this cabinet and to which country the calls done) and help the owner to get reports from period 
to period according to what the owner like. 

First Global Phone Services

 

1 - PC2Phone 

 

Calling from PC to any phone in the world. 
Service requirements

 

1- Computer Device. 
2- Softphone Program. 
3- An account from one of the PC2Phone resellers. (you can issue this service according to your 
higher position). 
4- A balance in your account. 
5- Head phone and microphone. 
This service Features: 
Sound clearness. 
The owner of this card can know his balance when seeing his  data in the card. 
Knowing the reports of each card. 

Common Client 

  
Call Shop

 



How the process of issuing cards and account is done? 
How 

After getting in to this link: 
http://66.36.242.195/vsr

 
And logging into your page. You will see the ballow picture then click the (PC2Phone Clients) to issue an account of this 

type.PC2phone

    

Secondly: Click on (Add Client)      

  

Third: Insert the (User Name and Password) which you will give for your client (The user name and 
password are preferred to be numbers better than letters) after that click on the box of (Active) so that 
the account will be activated. 



   

Fourth: you will see the banner which says (Client added successfully) click on the (Agree Button).  

  

Fifth: Click on client name who you want to give him account in USD.  



Sixth: Click (Add Payment) to add amount to this client account. 

Seventh: To add or return a balance for this client then click (Add Payment).  

1- Put the amount that your client wants to add to his balance in the blank (Amount) so, if you 
write (12) in this blank that mean that you add 12 $ into this client account. 

3- Type: Indicated the type of process you do here as : 
- Prepaid: use this option to add amount to the account of this client. 
- Return: use this option when you want to withdraw amount from the balance of this client. 
4- Description: (put any reminder in this blank to be reminding in the future about this client). 
5- Click (Add). 
1- And click (Close)  



 

Eighth: see the (12$) the balance you put for this client, it appears in the box  (Remaining Funds) then click OK to agree 
on the balance.  

 

And such steps used for adding all the clients of this type (PC2Phone). 
The way of using this services:

 

1- For first time using this service you have to download the related program to make your calls and that is 
requires the following:: 

- The related Program (as mentioned in the instructions bellow). 

Microphone and Headphone to be connected to your PC. 

- Internet service (ADSL or DIAL UP) 



2- if you have already download the program then see how to use it in the bellow instructions of 
(softphone). 

First: Instructions of how to activate the softphone program. 

1- Click the following link to download the program. 

http://66.36.242.195/pc2phone.msi

 

Save it to your PC. 

2- after downloading the program go to the place in which you saved it an click it to start setup process and 
follow the following: 

This screen will appear to you 

Click Next to appear the following screen 

Click Next to appear the following screen. 



Click Next to start setting up the program (a blue type will start moving) 

Finally, click Close. Now you have installed the program into Windows System only. 

Second: How to use the already installed program in your PC. 

1- On the desktop in your PC you will find the shortcut of (softphone) as seen in the following picture 
then double click on the same shortcut. 

 

2- The following screen will appear. 



Log in with username and password. (Use the same username and password which you issued for the final 
client through (PC2Phone) service.  

Regarding the cards you can use the username and password found on the communication card just fill in 
the username and passwords blanks as seen above and click Log In 

The following screen will appear: 

Then dial the international number that you want to call. 

Hereby the details of the instructions shown in the above picture.  

(1) Indicates the blank of the international phone number  to which you want to make a call.  

(2) Showing the cost of the calls per minute.  

(3) Showing the (destination) the country name to which the call is running at moment.  

(4) Showing your USD statement balance in your card.  

(5) Showing the total cost of the call after finishing calling. 



 
(6) Indicate the button which you click after interring the calling number in the point number (1)   

(7) To finish the call just click this button. 



2- Communication Devices (The second service) 

 
GK / Register:

  
First we will explain about the devices which work on the FGP web. 
Types of Devices:

 

1- SIP 
2- H323 

When you want to buy a VOIP device (similar to the normal phone device) you have to 
know either this device is support the two types mentioned above or at least one of 
them as FGP support only the above two types (SI P and H323) and it is preferred to 
be (SIP). 
So many types of devices; some is linked to the web and to the router (to make a call ove the 
internet) after that the registration with the FGP as it is support the ADSL which require this type 
of devices. 
And some of the devices which is linked directly to the internet company and from the device 
directly it is linked to the FGP via device calling to your internet website.  

Communication protocol of the above two types of devices:

 

1- G723 
2- G729  

These two services also must be available in your device in order to be to make the convenient 
call. We will show you several devices which are suitable for our systems.  

Features of this services:

 

No need for PC. 
Using s normal telephone device for calling. 
Very cheap prices. 
Quality semi-like the normal phone. 

Some of the suppliers of those devices: 
1- Cissco ATA 186 
2- IP Phone. 
3- Linksys PAP 2. 
4- D-Link DVG-2001S 
5- Sipura  

Their programming will be mentioned later.



 
How to issue cards. 
Issuing cards for the GK register: 

ACCOUNT DEVI CES   GK/ Register

 
First:

 
1- Click the GK / Register. 
2- Click Add Client. 

 

Second:

  

To add a new client (Device) just follow the following steps  illustrated with pictures. 
1- Add the user name. 
2- Add the password. 
3- Activate the account (make true sign) on the (Active) option. 
4- Choose the type of the device either (H323) or (SIP). 
5- From the (Primary Codec) option, choose the (G723.1) to be the first option when doing calling . 
6- Make (True sign) in front of the (G729) to be the second option in case the failure of (G723.1)  
7- Make (True sign) in front of the (Use Codec) to be the alternative option in case the failure of 
the previous tow types. 
1- Then Click OK.  



Third:  it will return you direct to the previous page of GK/ Register , choose the last one you adding 
it to add to it payment   

 

Fourth: The following window will appear to you. There is a new button in this window call (Add 
Payment) and option is for adding amount to the balance of this device. Just click it to add amount. 



Fifth:

 

For adding or returning an amount just use the button call (Add Amount) 
1- Add amount to the account of your client for example (12$) 
Type:Type the process , it is tow Options : 
- Prepaid: to add the amount to the client balance. 
-    Return: to withdraw amount from the client balance.  

- Description: write any word that give a special specification for this client and remind you about him 
in the future. 
- Press (Add) 
- Click (Close) 



  

And such way we add all the clients of (GK / Register) ans with way we add amount to a count.



 
To use this service in the device we have to mention that there are main things 
when intering to the screen which is specialized for device programming and 
which will benefit you when the process of directing the device to our net as 
following:

  

1- Do the (Proxy or IP):   
66.36.242.195 

2- If the device work with the (SIP) system then the port must be (5060) and (1720) 
with the (H323) system. 
3- Register Inter Value: if seen just put 600 in the blank and leave it empty if not seen. 
4- Codec: put (G723) in the first option and (G729) in the second option. 
5- User Name and Password as per your input for the GK / Register Client. 



back ServiceCall: Third

 
It is one of the services which FGP supply with and you can issue it.  

This service is to make calls from your mobile or land line phone. Just call this service number which 
is allocated for you . 
Firstly, make one ring to this number to hear an auto reply which says that this number is not found. 
Then in five seconds  you will get a call from the system of FGP and as soon as you open the line the 
cost of call start counting as per your determining of the tariffs of the country from which you make 
your call and after inserting the number that you want to call, again it start counting the cost of your 
call as per your determining of the tariffs of the country to which you make your call and hence note 
that your call cost you twice. 

This service feature:

 

Calling from mobile or land line phone.  

Decreased Rates. 

System of issuing Callback Cards.

 

First choose the (Callback Client). 
Then Choose (Add Clients). 
As illustrated in the following : 

 

Second: You will see the screen of adding callback client so, do as following: 
1- In the (Login) blank, put the No. of user. 
2- In the (Password) blank, put the password of this client. 
3- Press Active (by making true sign in the small blank of Active) 
4- Press Ok. 



  

Third: The system will return you back to the page of (Callback Clients). 
Choose the first account that shown in this page or the account that you added to give him a mount. Also, 
we will add the phones numbers from which the client will make his calls to the certain given number as 
mentioned above.  

 

Fourth: Use (Add Payment) option for adding or returning amounts. 
6- Add the amount that ordered from your client in the blank of (Amount) for instant (12) which mean 
that you add 12 $ to the balance of this client. 
7- Type: the type of process either to prepaid or return amount. 

- Prepaid: to add the amount to the client balance. 
- Return: to withdraw amount from the client balance. 

8- Description: write any word that give a special specification for this client and remind you about him 
in the future. 
9- Press (Add) 
10- Click (Close) 



Fifth: now you will add the numbers from which the client want to make his calls  and there are two ways 
for the same: 

1- Either via your website or (http://66.36.242.195/portal) login with the user name and password. 
- Go to the phone blank. 
- Choose the (Add New Phone Number) from the bottom of the list. 
- Add the phone ore mobile number for example (00962222) and click on the true sign to see that you 

add the international number with 00 in the beginning. 



2- Or via the (ANI Number) as found in the picture bellow. 
- Add the number from which you want to make calls. 
- Click (Add) to be added to the list. 
- You can more than one phone number 
- Click (OK) 

 

Features of this service:

 

1- Making international Calls from the mobile or land line phones. 
2- Transferring calls to houses. 



 
How to transfer calls to individuals or houses:

  
(The Callback also, enable you to transfer calls to houses via internet). 

To do calls transferring just follow the following: 

1- Visit your website or this link (http://66.36.242.195/portal) and logon with user name and 
password. 
2- Click (Callback Dialer) as seen in the picture bellow 

If you download the program for the first time then you will automatically be asked to   
Download  the (Active X) you will download it as required. 

3- Inter the caller number by which you want to make your call in the blank of (Source). 
4- inter the number of the person to which you want to transfer the calling in the blank of 
(Destination). 
5- Click (Place Call). 
6- To stop these two calls just click (Disconnect) option. 

    



     



The fourth Service (Common Client)

 
It is an account which can use all the three services mentioned previously (PC2Phone, GK / Register and 
Callback) with one account. 
Common Client: it is the preferred service for all FGP clients. 
How to issue cards of Common Client service?

 

Common Client I ssuing Cards System 
First:

 

Click (Common Client)| option and choose the (Add Client). 

    

Second: To Add Clint of Type Common Client

 

1- Add number to present the user name in the blank of (Login). 
2- Add a password in the blank of (Password). 
3- Choose the activation by clicking the (Active) 
4- Also, activate the (Recognize by ANI). 



5- In Communication Properties just activate the following by making a true sign in 
front of each option:  

a) Primary Codec : G723.1 
b) G729.  
c) Use Client Codec.  

8- In case we have added the number of callback as mentioned previously, then those 
numbers will appear in the blank of (Callback). 

9- After you got the main callback number from (FGP) and write it down in this blank.  

10- Press (Add). 
11- Click (OK). 

Third: You will automatically forwarded to the page of (Common Cliens) 



Fourth: Click the name of account that you already added to add or return an amount 
to it. 

    

Fifth:  
For adding or returning an amount just use the button call (Add Amount) 

1- Add amount to the account of your client for example (12$) 
Type:Type the process , it is tow Options : 
- Prepaid: to add the amount to the client balance. 
-    Return: to withdraw amount from the client balance.  

- Description: write any word that give a special specification for this client and remind you about him 
in the future. 
- Press (Add) 
- Click (Close) 



Finally the account of the Common Client is ready now. 



  
The properties of this Client: 
This client as we mentioned above can use all the following services: 

1- (PC2Phone). 
2- (GK / Register). 
3- (Callbank). 
4- (Calls Transferring to the Houses).  

Note: To be a Common Client that mean you can also, do tariffs for your clients (see 
how to add Tariffs).  

Fifth Service (Callshop)

  

FGP offer a telecommunication program so that you will be able to prepare call shops and 
provide them with a systems and controlling programs (which are free) also, you can 
determined the number of cabinets very easily. 

The requirements of this services

 

1- telecommunication devices (represent cabinets). 
2- A system of Call Shops which will supported in your website to be easy for your client to 
download it. 

This service feature:

 

1- you can know your balance and when it will finish. 
2- Knowing every thing about the cabinets. 
3- The facility in setting out and printing the reports.  

 

Can I sell the cards in the Call shops ?                                                                                                               .    

Any reseller of the FGP can issue account for all 
clients (The system of issuing Call shop cards

 

First:

  

(Choose Callshop Clients). 



Second: click (Add Client). 


